CIVILIAN POLICE OVERSIGHT AGENCY

Police Oversight Board Chantal M. Galloway, Chair  Joanne Fine, Vice Chair
Dr. William J, Kass Valerie St. John Chelsea Van Deventer
Leonard Waites

Edward Harness, Executive Director

POLICE OVERSIGHT BOARD AGENDA

Thursday, April 11, 2019 — 5:00 PM
Vincent E. Griego Chambers
I.  Welcome and call to order.
II.  Pledge of Allegiance — Chantal M. Galloway, Chair
III. Mission Statement — Chantal M. Galloway, Chair

“Advancing Constitutional policing and
accountability for APD and the Albugquerque
Community.”
IV. Approval of the Agenda

<

Public Comments
V1.  Review and Approval of Minutes from March 14, 2019
VII. Reports from City Staff

a. APD

1. Internal Affairs/ Professional Standards - Statistical Data Report
City Council

Mayor’s Office

City Attorney

CPC

APOA

CPOA - Edward Harness, Executtive Director

Romean T

VIII. Reports from Subcommittees

a. Community Outreach Subcommittee — Joanne Fine
1. Subcommittee Chair Election

b. Policy and Procedure Review Subcommittee — Chelsea Van Deventer
1. Subcommittee Chair Election

¢. Case Review Subcommittee — Valerie St. John
1. Subcommittee Chair Election

d. Personnel Subcommittee — Chantal Galloway
1. Subcommittee Chair Election
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IX.

XII.
XIIIL

X1V,

Discussion
Ordinance Update
Budget FY20

ISR Contract

panp o

Consent Agenda Cases:

Legal Counsel Contract

a. Administratively Closed Cases

089-18 176-18
010-19 013-19
018-19 026-19
041-19 064-19

b. Exonerated
226-18

Non-Consent Agenda:

a. Unfounded/Not Sustained
186-16

b. Exonerated/Unfounded
244-18

¢. Sustained
275-18

261-18
014-19
036-19
070-19

Chair Selection APD Policy Development Committees

277-18
016-19
037-19

Serious Use of Force/Officer Involved Shooting Cases:

POB’s Review of Garrity Materials:

007-19
017-19
038-19

Meeting with Counsel re: Pending Litigation or Personnel Issues:

Closed Discussion and Possible Action re: Pending Litigation or Personnel

Issues

a. Matters subjeet to the attorney-client privilege pertaining to threatened

or pending litigation in which the public body is or may become a
participant pursuant to NMSA 1978, Section 10-15-1(H)(7); and

i. Pending Litigation to include Arasim v. CPOA et al.,
D-202-CV-2018-08758

ii. Claimed OMA violations — Owens
b. Limited personnel matters pursuant to NMSA 1978, Section 10-15-

1(H)(2)

fii. Executive Director Evaluation
iv.  Garrity discussion CPC 186-16
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XV. Other Business
XVI. Adjournment- Next Regularly scheduled POB meeting will be on

May 9, 2019 at 5:00 p.m. in the Vincent E. Griego Chambers.



CITY OF ALBUQUERQUE

CIVILIAN POLICE OVERSIGHT AGENCY
Police Oversight Board Chantal M. Galloway, Chair ~ Joanne Fine, Paf

Dr. William J. Kass Valerie St. John Chelsea Van Deventer
Leonard Waites

Edward Harness, Executive Director

April 12, 2019
Via email

Re: CPC #089-18

Dear Mrs. B

Our office received the complaint you filed on October 7, 2017 against Albuquerque Police

Department (APD) Officer W., regarding an incident which occurred on October 7, 2017. A

Civilian Police Oversight Agency (CPOA) Investigator was assigned to investigate your
PO Box 1293 complaint. The CPOA thoroughly and impartially investigated the complaint.

Upon completion of the investigation the CPOA determined, based on a preponderance of the
evidence, whether or not the APD Officer(s) involved violated Standard Operating Procedures
Albuquerque  (SOPs). A preponderance of the evidence means that one side has demonstrated a greater
weight of evidence (more than 50%) that is more credible and convincing than the other side.
If the credible evidence is 50-50, the proper finding is Not Sustained.
N 87102 Please be aware, the contract between the Albuquerque Police Officers' Association (APOA)
and the City of Albuquerque requires that officers cooperate in the investigation; therefore,

the officer’s statements may not be made public. Below is a summary of the complaint, the
www.aabqgov  CPOA's investigation and findings.

1. THE COMPLAINT

Mrs. B. said that on October 7, 2017, at approximately 12:30 AM, she was
parked on Gold St. between 4™ and 5% St. when she got into her car and drove to an alley
behind Sister Bar so she could load her equipment into her car. After loading her equipment
she attempted to leave but there was a car behind her blocking her access, inside of which
there were three males yelling comments at her. She drove in another direction away from
these men to find a place to park to wait for her husband to come out of Sister Bar. She
complained that as she approached 4™ Street and Copper, a police car pulled behind her with
its lights on and Officer W. immediately started shouting at her and threatening to put her in
handcuffs and take her to jail. She complained Officer W. shone his flashlight in her face
while she looked for vehicle registration and insurance documents even after she repeatedly
asked him to move the light. She complained there were no less than 6 APD officers

Albuquergue - Making History 1706-2006
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surrounding her car, when they should have been patrolling downtown and not harassing her.
Her complaint contained more information, see the complaint for more details.

IL. THE INVESTIGATION

The CPOA Investigator reviewed your complaint, and Officer W.’s CADS report and Officer
W.’s lapel camera recording. The evidence showed Officer W. contacted you outside your
vehicle after you drove away from another APD officer, who had stopped you. Officer W.
told you that you were not free to leave, and asked if you wanted to go to jail that night when
you refused to cooperate with him and the other officers. Officer W. told you to get in your
car and give him your vehicle information, which you eventually did. The APD Sergeant
(Sgt.) who originally stopped you walked to your driver’s window and spoke with you and
could be heard telling you he understood your frustration with the barricaded streets, etc.
While the Sgt. was speaking with you, your husband walked up to the officers and Officer W.
told him to back up onto the curb because his proximity to the officers was of concern to him.
Your husband refused to comply with Officer W.’s repeated requests and Officer W. raised
his voice and told him to go to the sidewalk, and your husband finally complied and moved.
The Sgt. can be heard telling you that he needed to shine the flashlight inside your vehicle to
ensure there were no weapons and telling you this is the same action he does for every car he
stops. You started yelling at the Sgt. and the Sgt. asked why you were yelling at him, and said
he was trying to have a civil conversation with you. He continued speaking with you about
parking barricades downtown and when the conversation was done, you drove away.

III. CONCLUSION

Based on the aforementioned information, the CPOA has made the decision to
ADMINISTRATIVELY CLOSE your complaint because the evidence showed the

allegations in your complaint could not minimally substantiate your allegations against
Officer W., who did not violate any APD SOP violations.

Administratively closed complaints may be re-opened if additional information becomes
available. Please contact the CPOA in regards to your Civilian Police Complaint if you can
provide further details and wish to have the complaint re-opened.

If you have a computer available, we would greatly appreciate your completing our client
survey form at http://www.cabg.gov/cpoa/survey .

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.
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Sincerely,
The Civilian Police Oversight Agency by

Edwaeramess, Esq.

Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police
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Police Oversight Board Chantal M. Galloway, Chair Joanne Fine, Vice Chair
Dr. William J. Kass Valerie St. John

Chelsea Van Deventer Leonard Waites

Edward Hamess, Executive Director

April 12, 2019
Via Certified Mail
7007 0710 0001 8867 8581

Re: CPC#176-18

Dear Ms. S

A Civilian Police Oversight Agency (CPOA) Investigator was assigned to investigate your
complaint against Officers of the Albuquerque Police Department (APD) on August 1, 2018,
regarding an incident that occurred on June 25, 2018.

I. THE COMPLAINT

R * 8~ . submitted a written complaint regarding her allegation that an officer
was at Target while leaving the vehicle running to keep the air conditioning on and the car cool
in the summer. Ms. S wrote it was a waste of taxpayer money to leave the

patrol car running.

II. INVESTIGATION
The CPOA Investigator determined the car was assigned to Officer S. The CPOA Investigator
sent the complaint to Acting Commander E for review. Commander E reviewed the complaint

with the officer and the officer’s direct supervisor. Officer S was counseled about the incident.
Commander E apologized for the delay in resolving the complaint.

III. CONCLUSION

The CPOA has made the decision to ADMINISTRATIVELY CLOSE the complaint, as the
complaint has been resolved by the supervisor.

If you have a computer available, we would greatly appreciate your completing our client survey
form at http://www.cabg.gov/cpoa/survey .

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personne! of the APD are held accountable, and improving the process.



Letter to Ms. S
April 12,2019
Pagel

Sincerely,
The Civilian Police Oversight Agency by

Edward Hamess, Esq.
Executive Director

cc: Albuquerque Police Department Chief of Police



CIVILIAN POLICE OVERSIGHT AGENCY

Police Oversight Board Chantal M. Galloway, Chair Joanne Fine, Vice Chair
Dr. William J, Kass Valerie St. John Chelsea Van Deventer
Leonard Waites

Edward Harness, Executive Director

April 12,2019
Via Centified Mail
7007 0710 0001 8867 8598

Re: CPC #261-18

Dear Dr. G
A Civilian Police Oversight Agency (CPOA) Investigator was assigned to investigate your

complaint against Officers of the Albuquerque Police Department (APD) on November 6, 2018,
regarding an incident that occurred on or about October 4, 2018.

I. THE COMPLAINT

N G wrote to his city council member, which was forwarded to numerous others
including the Civilian Police Oversight email address. Dr. G complained that he received
several voicemails from an APD officer threatening arrest over his failure to pay three years of
annual alarm permit fees. Dr. G wrote he contacted the False Alarm Reduction Unit by
phone several times to explain his situation. Dr. G wrote the department did not discuss
his situation with him before resorting to the officer calling him and leaving voicemails. Dr.

G wrote there was no due process or appeal.

II. INVESTIGATION

The CPOA Investigator reviewed the APD SOPs regarding the Alarm Ordinance Unit. There are
no SOPs regarding this Unit, just mentions of it. The Alarm Ordinance Unit is mentioned in
Administrative Order 3-5 by explaining the unit issues alarm permits, maintains alarm permit
records, and is responsible for billing and collection of false alarm fines. The Unit is also
mentioned in Administrative Order 8-4, which states the Unit is responsible for the issuance and
maintenance of alarm permits and provides their hours. There is no additional guidance in the
APD SOPs for how this Unit is to operate. Therefore, the primary geverning document is the
Alarm Ordinance itself, which is 9-3-1 through 9-3-99. There is also a frequently asked questions
section on the City of Albuquerque website,

The following quotes sections are from the Alarm Ordinance of the City of Albuquerque 9-3-1
through 9-3-99. Section 9-3-5A states, “No alarm user shall operate, or cause to be operated, an
alarm system without a valid alarm user permit for the alarm site issued by the False Alarm
Reduction Unit as required in section 9-3-1 et seq.” Section 9-3-5C states, “A fee of $25.00 shall
be charged for the issuance and each annual renewal of each alarm user permit.” The only waiver
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mentioned is the Mayor will waive the permit fee under certain circumstances for verified low-
income individuals and the process is listed. Section 9-3-5F states, ‘““An alarm user who operates
an alarm system without an alarm user permit shall be subject to the penalty provisions in section
9-3-99 of this Ordinance.” Section 9-3-14A states, “Any person or entity that receives a notice of
a False Alarm or a notice of fees or fines due under this Ordinance may appeal by filing a notice
of appeal with the False Alarm Reduction Unit Supervisor.” The section goes on the set the
deadlines and the rights to appeal to a Hearing Officer if the supervisor denied the appeal.
Finally, section 9-3-99 states, “Any person or entity charged with conducting any activity
addressed by this Ordinance without a permit shall be guilty of a petty misdemeanor and shall be
subject to the provisions set forth in Section 1-1-99 ROA 1994, Each and every day such
violation is committed shall constitute a separate offense.” The Ordinance goes on to say the City
may seek an injunction and may collect unpaid amounts by any method provided by law. The
frequently asked questions section of the Alarm Ordinance on the City website explains the
possibly penalties, which could be up to a $500 fine and 90 days in jail. Each day such a
violation is committed constitutes a separate offense. There is an appeal process listed, which
requires documentation in writing.

III. CONCLUSION

The CPOA has made the decision to ADMINISTRATIVELY CLOSE the complaint, as Dr.

G indicated in his letter to the council member that he called the Alarm Ordinance Unit
on the phone, which did not follow the appeal process. There is a criminal penalty associate with
failure to follow the Alarm Ordinance Unit. There are no additional SOPs dictating how the
Alarm Ordinance Unit is to operate. APD officers are responsible for enforcing City of
Albuquerque laws. There is no SOP violation for an officer informing the citizen of possible
criminal consequences; any disagreement with the Ordinance is outside of the scope of the
CPOA and should be addressed with City Council. A recommendation will be to have a SOP
created on how the Alarm Ordinance Unit performs its functions.

Administratively closed complaints may be re-opened if additional information becomes
available. Please contact the CPOA in regards to your Civilian Police Complaint if you can
provide further details and wish to have the complaint re-opened.

If you have a computer available, we would greatly appreciate your completing our client survey
form at http://www.cabq.gov/cpoa/survey .

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.
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Sincerely,
The Civilian Police Oversight Agency by

A

Edward Hamess, Esq.
Executive Director

cc: Albuquerque Police Department Chief of Police



CIVILIAN POLICE OVERSIGHT AGENCY

Police Oversight Board Chantal M. Galloway, Chair Joanne Fine, Vice Chair
Dr. William J. Kass Valerie St. John

Chelsea Van Deventer Leonard Waites

Edward Harness, Executive Director

April 12, 2019
Via Certified Mail
7007 0710 0001 8867 8604

Re: CPC#277-18

Dear Ms. G

A Civilian Police Oversight Agency (CPOA) Investigator was assigned to investigate your
complaint against Officers of the Albuquerque Police Department (APD) on December 19, 2018,
regarding an incident that occurred on September 9, 2018.

1. THE COMPLAINT
E G submitted a written complaint regarding her allegation that APD officers did
not investigate a rape she mentioned the night she was arrested. Ms. G wrote she was out

drinking with some friends; after she took a shot she blacked out until the next morning. She
wrote she had no recollection of the night. She suspected she had been sexually assaulted due to
symptoms she had and her face was scraped and in pain. She obtained lapel videos from her
arrest and she heard herself tell officers she had been raped. She complained the officers did
nothing to “console” this. She believed she was drugged without her knowledge.

II. INVESTIGATION
The CPOA Investigator reviewed the police report, the CADs, the lapel videos, the photos taken
by the FI, and the supervisory level force investigation. A security guard in the area called in a

domestic dispute where Ms. G assaulted her boyfriend. The videos showed officers
responded and observed Ms. Gi screaming at a man while on the sidewalk. Officer S
contacted Ms. G: but she continued to walk backwards away from the officer, almost

falling. Officer S told her he was there to help and wanted to talk to her. She had scrapes on her
knees and a nasal injury when he first saw her. As Officer S came closer, the video showed Ms.
G rushed him and tried to push or strike him. Officer S and Officer A attempted to grab
Ms. G who turned and struck Officer A. Officers restrained her against the wall in order to
handcuff her. Ms. G kicked the officers and managed to kick one of them in the groin. She
lost her balance and the officers lowered her to the ground.

The videos showed Ms. G: behavior was erratic, but most of the time she screamed various
phrases of profanity and called the officers numerous insulting names. The videos showed the
officers asked Ms. G how she received her injuries, but she did not answer and instead
responded with profanity and insults. Ms. G made several statements that did not make



Letter to Ms. G
April 12, 2019
Page 2

sense. The officers asked Ms. G: what happened that night, but she did not answer other
than with profanity. Ms. G made several statements that the officers should hit her and
sometimes alleged that the officers already hit her despite the videos showing the officers did not
strike Ms. G. . At one point when Ms. G alleged officers touched her; Officer A
explained he did not want to, but laid hands on because she attacked them. Her response was,
“Like I wanted to be raped by a man (the last couple of words were incomprehensible).” Officer
A immediately asked her when that happened, but she did not respond with any information
other than insults to the officers. Officer A told her it seemed like a lot was going on that they
did not know, but she claimed she told them, which the video showed she had not. This was the
one and only time she mentioned anything about a sexual assault. Ms. G did not allege the
assault happened that night or provide any information that the officers could investigate. The
videos showed officers asked her later if she wanted to tell them what was going on and she said
she did not. Ms. G continued to make nonsensical statements and said very little except for
profanity and insults. Rescue arrived and she agreed she wanted to go to the hospital when they
asked. However, she was so combative by kicking at the gurney and thrashing against the
officers that Rescue administered a sedative. Officers eventually were able to restrain her on the
gurney and she was transported to the hospital. The lapel videos showed the officers were very
professional with Ms. G. despite her belligerence.

A supervisory use of force investigation was conducted due to physical force used from resisted
handcuffing and her allegations she was hit. The physical force used was within policy. Officers
grabbed her by her arms and wrists and lowered to the ground after she was combative. Ms.

G did not report a sexual assault to the supervisor when he attempted to interview her for
the use of force investigation. Ms. G refused to provide any information about what
happened that night and refused to answer the officer’s question about the sexual assault when
she brought it up. Ms. G did not report anything hours later to the officer that transported
her to jail. Since no sexual assault examination occurred at the hospital, she presumably did not
report anything to medical staff either. Ms. G still has the opportunity to report the sexual
assault for investigation. Ms. G also has the opportunity to report her suspicion of being
drugged for investigation.

III. CONCLUSION

The CPOA has made the decision to ADMINISTRATIVELY CLOSE the complaint, as there
was no SOP violation; Ms. G provided no information that the officers could pursue and
that night she made many statements that did not make sense or were false. Ms. G still has
all opportunities to report possible crimes against her while not in an altered state as she was that
night. The best option would be to contact the Family Advocacy Center 625 Silver Ave SW,
Albuquerque, NM 87102. Their phone number is (505) 243-2333.

Administratively closed complaints may be re-opened if additional information becomes
available. Please contact the CPOA in regards to your Civilian Police Complaint if you can
provide further details and wish to have the complaint re-opened.

If you have a computer available, we would greatly appreciate your completing our client survey
form at http://www.cabqg.gov/cpoa/survey .
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Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

Edward Hamess, Esq.
Executive Director

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

CIVILIAN POLICE OVERSIGHT AGENCY R N
Police Oversight Board Chantal M. Galloway, Chair Joanne Fine, Paf.(
Dr. William J. Kass Valerie 5t. John
Chelsea Van Deventer Leonard Waites

Edward Harness, Executive Director

April 12,2019
Via Certified Mail
7007 0710 0001 8867 8611

Re: CPC #007-19

Dear Mr. L

Our office received the complaint you filed on December 4, 2018, against Albuquerque Police
Department (APD) Officer P., regarding an incident which occurred on November 20, 2018.

b A Civilian Police Oversight Agency (CPOA) Investigator was assigned to investigate your
complaint. The CPOA thoroughly and impartially investigated the complaint.

Upon completion of the investigation the CPOA determined, based on a preponderance of the
Albuquerque evidence, whether or not the APD Officer(s) involved violated Standard Operating Procedures

(SOPs). A preponderance of the evidence means that one side has demonstrated a greater

weight of evidence (more than 50%) that is more credible and convincing than the other side.
NM 87103 If the credible evidence is 50-50, the proper finding is Not Sustained.

Please be aware, the contract between the Albuquerque Police Officers' Association (APOA)
and the City of Albuquerque requires that officers cooperate in the investigation; therefore,

www.cabg.gov  the officer’s statements may not be made public. Below is a summary of the complaint, the
CPOA's investigation and findings.

L THE COMPLAINT

Mr. L said that on November 20, 2018, he was walking to his home and had a
confrontation with someone in a parking lot and when APD Officer P. arrived he obtain
personal information from Mr. L and the other party and then told Mr. L he couldn’t
protect himself the way he did (with OC spray), unless the other party was running towards
him. Officer P. told Mr. L he could have arrested him but he didn’t because the other party
refused to press charges. Mr. L. feels that Officer P. just took the other party’s side of the
story and didn’t properly do his job.

Albuguergque - Making History 1706-2006
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II. THE INVESTIGATION

The CPOA Investigator reviewed your complaint, Officer P.’s written report and Officer P.’s
lapel camera video recordings. The evidence showed Officer P. was dispatched to a battery
call wherein one male sprayed another male in the face with pepper spray. After speaking
with you and the other party, Officer P. leammed that you started yelling at another man in the
parking lot as he was on his way to the movie theatre, and the two of you exchanged words,
before you sprayed pepper spray in the other man’s face. The evidence showed you admitted
to spraying the other man in the face with pepper spray because you felt threatened by him.
You also admitted to the other man and Officer P. that you suffered from a mental health
condition, which caused you to be very scared when the other man was walking behind you.
Officer P. told you the other man did not want to press charges against you, so no charges
were brought against you. This made you angry with Officer P. because you felt you had a
right to protect yourself. The evidence showed Officer P. obtained by sides of the story from

you and the man you pepper sprayed, and was professional and polite throughout his contact
with both of you.

INII. CONCLUSION

Based on the aforementioned information, the CPOA has made the decision to
ADMINISTRATIVELY CLOSE your complaint because Officer P. carried out his duties as
a police officer and did not violate any APD SOPs.

Administratively closed complaints may be re-opened if additional information becomes
available. Please contact the CPOA in regards to your Civilian Police Complaint if you can
provide further details and wish to have the complaint re-opened.

If you have a computer available, we would greatly appreciate your completing our client
survey form at hitp://www.cabg.gov/cpoa/survey .

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

Edward Harless, Esq.
Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

CIVILIAN POLICE OVERSIGHT AGENCY

Police Oversight Board Chantal M. Galloway, Chair
Dr. William J. Kass Valerie St. John

Chelsea Van Deventer Leonard Waites

Edward Harmess, Executive Director

April 12,2019
Via Certified Mail
7007 0710 0001 BR67 8628

Re: CPC #010-19

Dear Ms. J

Our office received the complaint you filed on October 18, 2018, regarding your interaction
with unknown Albuquerque Police Department (APD) officers on October 1, 2018, after you

POBox 1205 WETE involved in a hit-and-run accident, and subsequent road rage incident. A Civilian Police
Oversight Agency (CPOA) Investigator was assigned to investigate your complaint. The
CPOA thoroughly and impartially investigated the complaint.

Albuguerque Upon completion of the investigation the CPOA determined, based on a preponderance of the
evidence, whether or not the APD Officer(s) involved violated Standard Operating Procedures
(SOPs). A preponderance of the evidence means that one side has demonstrated a greater

NM §7103 weight of evidence {(more than 50%) that is more credible and convincing than the other side.
If the credible evidence is 50-50, the proper finding is Not Sustained.

Please be aware, the contract between the Albuquerque Police Officers' Association (APOA)
www.eabg.gov  and the City of Albuquerque requires that officers cooperate in the investigation; therefore,

the officer’s statements may not be made public. Below is a summary of the complaint, the
CPOA's investigation and findings.

I. THE COMPLAINT

Ms. ] said that on October 1, 2018, she and her boyfriend were involved in a hit-and-
run accident that resulted in a chase and a physical fight between her and the other driver. She
complained that when APD arrived, the male officer yelled curse words at her and punched
her. She complained the male officer refused to provide aid to her boyfriend who had broken
his rib in the car accident and was having a diabetic episode. She thought a police report was

made regarding the accident but when she went to APD Main on October 16 and 17, 2018,
she was told there wasn’t a report.

Albuguerque - Making History 1706-2006
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Ms. J also alleged the officers gave the driver of the other vehicle her personal
information, including her home address because the other driver has driven passed her house,
threatening and harassing her and her family by flashing a gun at them and telling her she
better drop the lawsuit against them. She tried to file a police report at the SW substation on
October 5 or 6, 2018, reporting the incident, but officers refused to make a report because the
name she had for the other subject was fake.

I1. THE INVESTIGATION

The CPOA Investigator reviewed your complaint and was unable to locate any additional
information regarding this incident. The Investigator attempted to contact you to obtain more
information regarding your complaint but you have not responded to the Investigator.

III. CONCLUSION

Based on the aforementioned information, the CPOA has made the decision to
ADMINISTRATIVELY CLOSE your complaint due to lack of information.

Administratively closed complaints may be re-opened if additional information becomes
available. Please contact the CPOA in regards to your Civilian Police Complaint if you can
provide further details and wish to have the complaint re-opened.

If you have a computer available, we would greatly appreciate your completing our client
survey form at http://www.cabq.gov/cpoa/survey .

Thank you for participating in the process of civilian oversight of the police, ensuring officers

and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

Edward Harness, Esq.
Executive Director
(505) 924-3770

cc: Albugquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

Cr1vILIAN POLICE OVERSIGHT AGENCY

Police Oversight Board Chantal M. Galloway, Chair
Valerie St. John Dr. William J. Kass

Chelsea Van Deventer Leonard Waites

Edward Harness, Executive Director

April 12,2019
Via Certified Mail
7007 0710 0001 8867 8635

Re: CPC #013-19

Dear Ms. P

Our office received the complaint you filed on November 24, 2018, against Albuquerque
Police Department (APD) Officer L., regarding an incident which occurred on September 20,

PO Bax 1293 2018. A Civilian Police Oversight Agency (CPOA) Investigator was assigned to investigate
your complaint, The CPOA thoroughly and impartially investigated the complaint.

Upon completion of the investigation the CPOA determined, based on a preponderance of the
Albuquerque evidence, whether or not the APD Officer(s) involved violated Standard Operating Procedures

(SQOPs). A preponderance of the evidence means that one side has demonstrated a greater

weight of evidence (more than 50%) that is more credible and convincing than the other side.
NM 87103 If the credible evidence is 50-50, the proper finding is Not Sustained.

Please be aware, the contract between the Albuquerque Police Officers' Association (APOA)
and the City of Albuquerque requires that officers cooperate in the investigation; therefore,

www.cabggov  the officer’s statements may not be made public. Below is a summary of the complaint, the
CPOA's investigation and findings.

L. THE COMPLAINT

Ms, P complained that Officer L. degraded her by telling her she was an unfit mom, a
drug addict, and telling her she was the cause of why her windows were broken. She
complained, Officer L. also basically “disgusted” that she has children when she was
homeless at one point and told her she wasn’t a victim. She said Officer L. told her CYFD
was called because she had 4 open cases at the time. Ms. P wants Officer L. to get in
trouble for putting victims down, and being disgusted with her.

Albuguerque - Making Histery 1706-2006
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IL. THE INVESTIGATION

The CPOA Investigator reviewed your complaint, Officer L.’s written report and 12 lapel
camera video recordings from Officer L., Officer R. and Sergeant V.. The evidence
essentially showed that on September 20, 2018, at 0315 hours, Officer L. was flagged down in
front of your apartment by a female, Ms. J., who was allegedly battered by you and B

E  the father of your children, outside your apartment. Ms. J. allowed Mr. E  to borrow
her cell phone to make a phone call and Mr. E never returned the cell phone. When Ms. J.
and another male, L, tried to retrieve the cell phone, an argument and physical altercation

ensued involving you, Mr. E Ms. J. and L during which Ms. J. sustained injuries and
your front windows got broken.

Lapel videos showed Officer L. conducted an investigation into these allegations and during
the investigation she became concerned for the safety of your children, who you said were
lying on the floor in front of the window when it was broken. You and Officer L. discussed
the 4 open cases you had with CYFD. Lapel videos showed Officer L. told you why she was
calling CYFD, but it did not show Officer L. degrading you, or calling you an unfit mother.
Lapel videos showed you admitted to Officer L. that you had smoked methamphetamine
within the past 1-2 hours, in the presence of your three small children. They showed your
house was in disarray and without sufficient furnishings for your children. They showed
Officer L. trying to calm you down when you cried uncontrollably about possibly losing your
children, again. Lapel videos showed Officer L. speak with your parents about the situation,
and about taking custody of your children so they wouldn’t have to go into foster care. They
showed Officer L. speak to you about getting your life together so you could be there for your
children. The lapel videos showed Officer L. was forthright in her communications with you
but not condescending, insulting or unprofessional.

III. CONCLUSION

Based on the aforementioned information, the CPOA has made the decision to
ADMINISTRATIVELY CLOSE your complaint because Officer L. carried out her duties
as a police officer and did not violate any APD SOPs.

Administratively closed complaints may be re-opened if additional information becomes
available. Please contact the CPOA in regards to your Civilian Police Complaint if you can
provide further details and wish to have the complaint re-opened.

If you have a computer available, we would greatly appreciate your completing our client
survey form at http://www.cabg.gov/cpoa/survey .

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.
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Sincerely,
The Civilian Police Oversight Agency by

)

Edward Harness, Esq.
Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE P LN

CIVILIAN POLICE OVERSIGHT AGENCY

Police Oversight Board Chantal M. Galloway, Chair Joanne Fine, P
Dy, William J, Kass Valerie St, John

Chelsea Van Deventer Leonard Waites

Edward Harness, Executive Director

April 12,2019
Via Certified Mail
7007 0710 0001 8867 8642

Re: CPC #014-19

Dear Mr. W

Our office received the complaint you filed on December 13, 2018, against Albuquerque
Police Department (APD) Detective (Det.) B., regarding numerous incidents, which have
S occurred over the past three years. A Civilian Police Oversight Agency (CPOA) Investigator

was assigned to investigate your complaint. The CPOA thoroughly and impartially
investigated the complaint.

Albuquerque  Upon completion of the investigation the CPOA determined, based on a preponderance of the
evidence, whether or not the APD Officer(s) involved violated Standard Operating Procedures
(SOPs). A preponderance of the evidence means that one side has demonstrated a greater

Ei103 weight of evidence (more than 50%) that is more credible and convincing than the other side.
If the credible evidence is 50-50, the proper finding is Not Sustained.

Please be aware, the contract between the Albuquerque Police Officers' Association (APOA)
www.cabg.gov  and the City of Albuquerque requires that officers cooperate in the investigation; therefore,

the officer’s statements may not be made public. Below is a summary of the complaint, the
CPOA's investigation and findings.

I. THE COMPLAINT

Mr. W complained his landlord has file approximately 15 false police reports on him
within the past three years, which have generated a visit from the APD Crisis Intervention
Team (CIT) unit. His landlord calls APD and reports that Mr. W has made threats to blow
up the office and kill the office staff. Mr. W claims these are false reports and has tried to
have APD file false reporting charges against his landlord but has been told he cannot. Mr.
W isin fear for his life because he worries that he made be shot by police when they come
to his apartment as a result of his landlord’s false reports. He said he would move out if he
could but due to the issues cause by his landiord he cannot. He said Det. B., a CIT member,
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told him he would assist Mr. W in finding a new place to live and if he follows through
Det. B. will be the first recipient of the “Sean Wade’s Good Egg Reward”.

1I. THE INVESTIGATION

The CPOA Investigator reviewed your complaint and spoke with Det. B. regarding your
situation. Det. B. told the Investigator he is taking care of this, and is in the process of
working with you to find you new housing.

III. CONCLUSION

Based on the aforementioned information, the CPOA has made the decision to
ADMINISTRATIVELY CLOSE your complaint because Det. B. did not violate any APD
SOPS and is currently working with you to address the issues between you and your landlord.

Administratively closed complaints may be re-opened if additional information becomes
available. Please contact the CPOA in regards to your Civilian Police Complaint if you can
provide further details and wish to have the complaint re-opened.

If you have a computer available, we would greatly appreciate your completing our client
survey form at http://www.cabg.gov/cpoa/survey .

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

Edward Harness, Esq.
Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

CIVILIAN POLICE OVERSIGHT AGENCY

Police Oversight Board Chantal M. Galloway, Chair
Dr. William J. Kass Valerie St. John
Leonard Waites

Edward Hamess, Executive Director

April 12,2019
Via Certified Mail
7007 0710 0001 8867 8659

Re: CPC #016-19

Dear Ms. L

Our office received the complaint you filed on December 23, 2018, regarding an incident
which occurred at the University of New Mexico Hospital (UNMH) on December 22, 2018,
O ek and allegedly involved UNM Security personnel, UNM medical staff, and two unidentified
Albuquerque Police Department (APD) officers. A Civilian Police Oversight Agency
(CPOA) Investigator was assigned to investigate your complaint. The CPOA thoroughly and
impartially investigated the complaint.
Albuquerque
Upon completion of the investigation the CPOA determined, based on a preponderance of the
evidence, whether or not the APD Officer(s) involved violated Standard Operating Procedures
NM 87103 (SOPs). A preponderance of the evidence means that one side has demonstrated a greater
weight of evidence (more than 50%) that is more credible and convincing than the other side.
If the credible evidence is 50-50, the proper finding is Not Sustained.

www.cabg.gov  Please be aware, the contract between the Albuquerque Police Officers' Association (APOA)
and the City of Albuquerque requires that officers cooperate in the investigation; therefore,

the officer’s statements may not be made public. Below is a summary of the complaint, the
CPOA's investigation and findings.

1. THE COMPLAINT

Ms.L  : complained she was in the UNMH Emergency Room (ER) waiting room the night
of December 22, 2018, when she encountered a couple who was loud and obnoxious and
allegedly drinking alcohol. She said the couple harassed and yelled gang affiliations at her
before leaving the waiting room and getting into an altercation outside the waiting room. She
brought it to the attention of UNMH Security staff, who ignored her because there was a shift
change of UNMH personnel occurring at the time. She said numerous APD officers were
leaving the ER, so she attempted to stop one of them to complain about the male drinking in
the waiting area and complained that APD officer told her he and the other officers were
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dealing with a gunshot victim at that time. She was unable to get any information from any of
the APD officers as it all happened so fast.

IL THE INVESTIGATION

The CPOA Investigator reviewed your complaint, which contained limited information
regarding an incident that took place on UNMH property, four CADS reports and eight lapel
videos related to a family dispute/shooting call on December 22, 2018. None of the lapel
videos, or CADS reports indicated any of the APD officers making contact with you. The
lapel videos did not show any APD SOP violations. Additionally, UNM Police Department
and UNMH security have jurisdiction at UNMH and would handle the situation you described
in your complaint. APD does not have jurisdiction in the UNMH ER waiting room.

1I1. CONCLUSION

Based on the aforementioned information, the CPOA has made the decision to

ADMINISTRATIVELY CLOSE your complaint because the information that is available
does not show any APD SOP violations.

Administratively closed complaints may be re-opened if additional information becomes
available. Please contact the CPOA in regards to your Civilian Police Complaint if you can
provide further details and wish to have the complaint re-opened.

If you have a computer available, we would greatly appreciate your completing our client
survey form at hitp://www.cabq.gov/cpoa/survey .

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

Edward Ha;ness, Esq.

Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

CIVILIAN POLICE OVERSIGHT AGENCY

Police Oversight Board Chantal M. Galloway, Chair
Dr. William J. Kass Valerie St, John
Chelsea Van Deventer Leonard Waites

Edward Harness, Executive Director

April 12,2019
Via Certified Mail
7007 0710 0001 8867 8666

Albuquerque, NM 87111
Re: CPC #017-19

Dear Mr. L

Our office received the complaint you filed on December 28, 2018, regarding ongoing issues
you have encountered with the community policing academy and Albuquerque Police
O e Department (APD). A Civilian Police Oversight Agency (CPOA) Investigator was assigned

to investigate your complaint. The CPOA thoroughly and impartially investigated the
complaint.

Albuquerque  Upon completion of the investigation the CPOA determined, based on a preponderance of the
evidence, whether or not the APD Officer(s) involved violated Standard Operating Procedures
(SOPs). A preponderance of the evidence means that one side has demonstrated a greater

NM 87103 weight of evidence (more than 50%) that is more credible and convincing than the other side.
If the credible evidence is 50-50, the proper finding is Not Sustained.

Please be aware, the contract between the Albuquerque Police Officers' Association (APOA)
www.abggov  and the City of Albuquerque requires that officers cooperate in the investigation; therefore,

the officer’s statements may not be made public. Below is a summary of the complaint, the
CPOA's investigation and findings.

I. THE COMPLAINT

Mr. L complained he is being stalked and harassed daily by the community policing
academy. He has video documentation of the public meetings, where APD Sergeants (Sgt.)
are taking advice from these community organizations and allowing victims to be stalked and
harassed continuously. He claims to have found audio bugs in his home and Bluetooth light
bulbs throughout his house. He wants help because the community policing academy has

destroyed every aspect of his life for the past three years. He has lost jobs, houses, friends and
family members with this insanity.
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IL. THE INVESTIGATION

The CPOA Investigator reviewed your complaint and a police report dated December 28,
2018, written by APD Officer B., at your request, to document an incident that occurred
earlier in that day. The report documented a call to APD from your neighbor who reported a
disturbance at your apartment. According to the report, APD officers arrived on scene for the
disturbance call but all appeared quiet at the time so no contact was made with you. The
officer explained that if any caller calls police for what appears to be domestic violence then it
is not considered harassment. The evidence showed there were no APD SOP violations.

II1. CONCLUSION

Based on the aforementioned information, the CPOA has made the decision to
ADMINISTRATIVELY CLOSE your complaint because the information that is available
does not show any APD SOP violations.

Administratively closed complaints may be re-opened if additional information becomes
available. Please contact the CPOA in regards to your Civilian Police Complaint if you can
provide further details and wish to have the complaint re-opened.

If you have a computer available, we would greatly appreciate your completing our client
survey form at http://www.cabg.gov/cpoa/survey .

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

Edward Hafness, Esq.
Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

CIVILIAN POLICE OVERSIGHT AGENCY

Police Oversight Board Chantal M. Galloway, Chair ’*:__F '." X
Dr. William J. Kass Valerie St. John Chelsea Van Deventer

Leonard Waites

Edward Harness, Executive Director

April 12,2019
Via email

Re: CPC #018-19

Dear Mr. M

Our office received the complaint you filed on December 17, 2018 against Albuquerque
Police Department (APD) 911 Call Center, regarding an incident that took place on December
— 15, 2018. A Civilian Police Oversight Agency (CPOA) Investigator was assigned to

investigate your complaint. The CPOA thoroughly and impartially investigated the
complaint.

Albuquerque Upon completion of the investigation the CPOA determined, based on a preponderance of the
evidence, whether or not the APD Officer(s) involved violated Standard Operating Procedures
(SOPs). A preponderance of the evidence means that one side has demonstrated a greater

NM 87103 weight of evidence (more than 50%) that is more credible and convincing than the other side.
If the credible evidence is 50-50, the proper finding is Not Sustained.

Please be aware, the contract between the Albuquerque Police Officers' Association (APOA)
and the City of Albuquerque requires that officers cooperate in the investigation; therefore,

the officer’s statements may not be made public. Below is a summary of the complaint, the
CPOA's investigation and findings.

www.cabg.gov

I. THE COMPLAINT

Mr. M  complained that he called APD 911 Call Center on December 15, 2018 regarding
an aftempted home invasion and the 911 Call Center sent out the Albuquerque Fire
Department (AFD). He said AFD told him that only AFD personnel would knock on his door
for a gas leak and told him to call APD again to have an officer respond to take a report for
the attempted home invasion. He called 911, again, and they said they would send an officer
out for the report but an officer never responded. On December 17, 2018, he called 242-COPS
to tell them an officer never responded to his residence on December 15, 2018 and they would

not take his complaint about no police response. He said he will never call 911 for problems
at his home and will buy a gun for home protection.
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II. THE INVESTIGATION

The CPOA Investigator reviewed your complaint, the CADS reports, and email
correspondence related to your having sent your complaint directly to Mayor Tim Keller's
office. The evidence showed your complaint was ultimately forwarded to the APD 911
Emergency Communications Center Manager W. for investigation into the matter. The
Investigator learned from Manager W. that she contacted you on December 20, 2018 via
telephone and told you that a complete review of all of your phone calls had been completed
and all your concerns had been or were going to be addressed. You told Manager W. you

were very satisfied with her response to your complaint and with the intended action going
forward.

I1L. CONCLUSION

Based on the aforementioned information, the CPOA has made the decision to

ADMINISTRATIVELY CLOSE your complaint because your complaint has already been
addressed and resolved by the APD 911 Manager.

Administratively closed complaints may be re-opened if additional information becomes
available. Please contact the CPOA in regards to your Civilian Police Complaint if you can
provide further details and wish to have the complaint re-opened.

If you have a computer available, we would greatly appreciate your completing our client
survey form at http://www.cabg.gov/cpoa/survey .

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

Edward’Hamess, Esq.
Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

CIVILIAN POLICE OVERSIGHT AGENCY RESDONY//
Police Oversight Board Chantal M. Galloway, Chair ~"g ]
Dr. William J. Kass Valerie St. John Chelsea Van Deventer

Leonard Waites

Edward Hamess, Executive Director

April 12,2019
To file

Re: CPC #026-19

Dear Ms. O

Our office received the complaint you filed on January 20, 2019, regarding a driving
complaint against an Albuquerque Police Department (APD) officer. A Civilian Police
Oversight Agency (CPOA) Investigator was assigned to investigate your complaint. The
CPOA thoroughly and impartially investigated the complaint.

PO Box 1293 Upon completion of the investigation the CPOA determined, based on a preponderance of the
evidence, whether or not the APD Officer(s) involved violated Standard Operating Procedures
(SOPs). A preponderance of the evidence means that one side has demonstrated a greater

Albuquerque weight of evidence (more than 50%) that is more credible and convincing than the other side.
If the credible evidence is 50-50, the proper finding is Not Sustained.

NM B7103 Please be aware, the contract between the Albuquerque Police Officers' Association (APOA)
' and the City of Albuquerque requires that officers cooperate in the investigation; therefore,

the officer’s statements may not be made public. Below is a summary of the complaint, the
CPOA's investigation and findings.

www.cabq.gov

I. THE COMPLAINT

Ms. O complained about an APD Officer’s driving on the freeway beside her and in
front of her. She explained that she and the officer were both driving 75 mph on the freeway
and when she signaled to change lanes, the officer did the same so as to stay in front of her.
She said the officer decelerated quickly once in front of her and said they continued to drive
apgressively over and in front of her until she was forced to stop between the right lane and
shoulder. She said once she stopped on the freeway the officer took off without pulling her
over. She complained the officer never engaged their emergency lights. She was unable to get
any identifying information on the vehicle, or the officer.
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II. THE INVESTIGATION

The CPOA Investigator reviewed your complaint. Driving complaints received by the CPOA
are typically forwarded to the offending officer’s supervisor to be addressed with the
offending officer. There is no identifying information regarding the involved officer in this
incident, therefore, the Investigator is unable to forward this complaint on.

III. CONCLUSION

Based on the aforementioned information, the CPOA has made the decision to
ADMINISTRATIVELY CLOSE your complaint for lack of information.

Administratively closed complaints may be re-opened if additional information becomes
available. Please contact the CPOA in regards to your Civilian Police Complaint if you can
provide further details and wish to have the complaint re-opened.

If you have a computer available, we would greatly appreciate your completing our client
survey form at http://www.cabg.gov/cpoa/survey .

Thank you for participating in the process of civilian oversight of the police, ensuring officers

and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

Edward Hamness, Esq.
Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

CIVILIAN POLICE OVERSIGHT AGENCY
Police Oversight Board Chantal M. Galloway, Chair

Dr, William J. Kass Valerie St. John Chelsea n Deventer
Leonard Waites

Edward Hamess, Executive Director

April 12, 2019
Via Certified Mail
7007 0710 0001 8867 8673

Re: CPC #036-19

Dear C U

Our office received the complaint you filed on January 8, 2019 regarding your desire to seek
financial compensation for an incident that took place at an unknown location and on an
T unknown date. A Civilian Police Oversight Agency (CPOA) Investigator was assigned to
investigate your complaint. The CPOA thoroughly and impartially investigated the complaint.

Upon completion of the investigation the CPOA determined, based on a preponderance of the
Albuquerque evidence, whether or not the APD Officer(s) involved violated Standard Operating Procedures

(SOPs). A preponderance of the evidence means that one side has demonstrated a greater

weight of evidence (more than 50%) that is more credible and convincing than the other side.
NM 87103 If the credible evidence is 50-50, the proper finding is Not Sustained.

Please be aware, the contract between the Albuquerque Police Officers' Association (APOA)
and the City of Albuquerque requires that officers cooperate in the investigation; therefore,

wwweabggov  the officer’s statements may not be made public. Below is a summary of the complaint, the
CPOA's investigation and findings.

I. THE COMPLAINT

cC U complaint is very difficult to follow and it is difficult to discem when and
where the incident took place but it appears that it involved his vehicle having been towed by

APD. He wants financial compensation to cover the costs incurred from the incident and
intends to file a tort claim.

II. THE INVESTIGATION

The CPOA Investigator reviewed your complaint, which seeks financial compensation and

speaks to you filing a tort claim. The CPOA has no authority to assist with either of those and
directs you to contact:
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City of Albuquerque

Risk Management Division
PO Box 470

Albuquerque, NM 87103
Phone: (505) 768-3080
Email: riskmgmt@cabq.gov

I1I. CONCLUSION

Based on the aforementioned information, the CPOA has made the decision to
ADMINISTRATIVELY CLOSE your complaint because your matter needs to be addressed
by City of Albuquerque Risk Management Division.

Administratively closed complaints may be re-opened if additional information becomes
available. Please contact the CPOA in regards to your Civilian Police Complaint if you can
provide further details and wish to have the complaint re-opened.

If you have a computer available, we would greatly appreciate your completing our client
survey form at http://www.cabg.gov/cpoa/survey .

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

Edward Hamess, Esq.
Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

CI1VILIAN POLICE OVERSIGHT AGENCY

Police Oversight Board Chantal M. Galloway, Chair
Dy, William J. Kass Valerie St. John
Chelsea Van Deventer Leonard Waites

Edward Harness, Executive Director

April 12,2019
Via Certified Mail
7007 0710 0001 8867 8680

Re: CPC #037-19

Dear Mr. W

Our office received the complaint you filed on January 09, 2019 against Albuquerque Police
Department (APD) Officer W. for not having a police report available to you for an incident
PO Box 1295 YOU reporied on November 24, 2018. A Civilian Police Oversight Agency (CPQOA)

Investigator was assigned to investigate your complaint. The CPOA thoroughly and
impartially investigated the complaint.

Albuquerque  Upon completion of the investigation the CPOA determined, based on a preponderance of the
evidence, whether or not the APD Officer(s) involved violated Standard Operating Procedures
(SOPs). A preponderance of the evidence means that one side has demonstrated a greater

NMIEZi03 weight of evidence (more than 50%) that is more credible and convincing than the other side.
If the credible evidence is 50-50, the proper finding is Not Sustained.

Please be aware, the contract between the Albuquerque Police Officers' Association (APOA)
www.abggov  and the City of Albuquerque requires that officers cooperate in the investigation; therefore,

the officer’s statements may not be made public. Below is a summary of the complaint, the
CPOA's investigation and findings.

I. THE COMPLAINT

Mr. W said he called APD on November 24, 2018 to report an incident that occurred.
Officer W. responded to the call and afterwards told Mr. W :he report would be completed
in two weeks. Mr. W went to the police station twice to get a copy of the report, which is

needed for Crime Victim Compensation. As of January 9, 2019, he still had not received a
copy of the report.
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II. THE INVESTIGATION

The CPOA Investigator reviewed your complaint and located a copy of the CADS and police
report about which you are complaining. The Investigator attempted to call you to notify you

that the report was completed but the call could not be completed, nor were any voicemail
messages allowed to be left.

I1I. CONCLUSION

Based on the aforementioned information, the CPOA has made the decision to
ADMINISTRATIVELY CLOSE your complaint because the police report has been
completed. Please contact APD Records to obtain a copy of your report.

Administratively closed complaints may be re-opened if additional information becomes
available. Please contact the CPOA in regards to your Civilian Police Complaint if you can
provide further details and wish to have the complaint re-opened.

If you have a computer available, we would greatly appreciate your completing our client
survey form at htip://www.cabq.gov/cpoa/survey .

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

Edward Hamess, Esq.
Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

CIVILIAN POLICE OVERSIGHT AGENCY

Police Oversight Board Chantal M. Galloway, Chair
Dr. William J. Kass Valerie St. John

Leonard Waites

Edward Harness, Executive Director

April 12,2019
Via Certified Mail
7007 0710 0001 8867 8697

Re: CPC #038-19

Dear Ms. El

Our office received the complaint you filed on January 13, 2019, regarding an incident you
witnessed and reported to Albuquerque Police Department (APD), wherein it took an
e extended period of time for officers to respond. A Civilian Police Oversight Agency (CPOA)

Investigator was assigned to investigate your complaint. The CPOA thoroughly and
impartially investigated the complaint.

Albuquerque Upon completion of the investigation the CPOA determined, based on a preponderance of the
evidence, whether or not the APD Officer(s) involved violated Standard Operating Procedures
(SOPs). A preponderance of the evidence means that one side has demonstrated a greater

SikEH7103 weight of evidence (more than 50%) that is more credible and convincing than the other side.
If the credible evidence is 50-50, the proper finding is Not Sustained.

Please be aware, the contract between the Albugquerque Police Officers' Association (APOA)
and the City of Albuquerque requires that officers cooperate in the investigation; therefore,

the officer’s statements may not be made public. Below is a summary of the complaint, the
CPOA's investigation and findings.

www.cabg.gov

1. THE COMPLAINT

Ms. E  said she was in the parking lot of Big Lots at San Mateo and Zuni when she
witnessed a woman sitting in the car next to hers smoking a cigarette. There was a child
between the ages of 2-3 roaming about the car that was holding drug paraphernalia (a pipe)
and playing with it. Ms. E  called 242-COPS to report the incident and was told an officer
would respond; however, after an hour and a half no one had responded to the call. Instead
she received a call from APD that an officer would be out soon. Ms. E  complained that
with the delayed response the woman and child would no longer be in the same location, and

she is conéerned that APD did not deem this situation more of a priority, especially in the
current climate of child endangerment.
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I1. THE INVESTIGATION

The CPOA Investigator reviewed your complaint and was unable to locate any additional
information regarding this incident.

III. CONCLUSION

Based on the aforementioned information, the CPOA has made the decision to
ADMINISTRATIVELY CLOSE your complaint due to lack of information.

Administratively closed complaints may be re-opened if additional information becomes
available. Please contact the CPOA in regards to your Civilian Police Complaint if you can
provide further details and wish to have the complaint re-opened.

If you have a computer available, we would greatly appreciate your completing our client
survey form at htip://www.cabq.gov/cpoa/survey .

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

K

Edward Hamess, Esq.
Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police
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